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Financial
You should look at this section if:

You want to know more about business rates �

You would like to know how to sell  �

your services to the Council

Business Rates issues  
and enquiries: 01623 463 023 
revenues@mansfield.gov.uk
Selling to the Council: 01623 463 512

Planning and Regulatory Services
You should look at this section if:

You are planning to build a new or alter an existing building �

You propose to demolish a building �

You intend to change the use of a building �

You are planning to work from home �

You would like to erect an advertisement �

Building Control: 01623 463 202
Conservation: 01623 463 700
Development Control: 01623 463 207
Land Charges  
& Searches: 01623 463 063
Licensing: 01623 463 181
Local Plans: 01623 463 182
Planning Policy: 01623 463 195
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Environmental
You should look at this section if:

You have an environmental health issue such as  �

food safety, occupational health and emissions

You need to talk to someone about the  �

environment around your property 

You would like to arrange for your rubbish to be taken away �

Environmental Health: 01623 463 189
Graffiti: 01623 463 463
Grimebusters: 01623 463 463
Pest Control: 01623 463 189
Recycling: 01623 463 463
Trade Waste: 01623 463 092
Roads Maintenance: 0844 980 80 80 
(local call rate)

Street Lighting: 01623 463 736

Hospitality
You should look at this section if:

You are looking to hold a meeting  �

or an event in the town centre

Mansfield Museum: 01623 463 088
Palace Theatre: 01623 463 016
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Business Help and Advice
You should look at this section if:

You need help with an aspect of your business  �

such as planning, finance or marketing

You are looking for a property to locate your business �

You require advice on reducing the risk of natural disasters to  �

your business – also known as business continuity planning 

Business Help and Advice Team: 01623 463 813
Business Continuity Planning: 01623 463 530
Economic Development: 01623 463 151
Markets Office: 01623 463 073
Property Enquiry: 01623 463 173
Town Centre Team: 01623 463 802

Other Council Services
Architectural and Civil Engineer  
Consultancy Service:  
01623 463 164
Please note this service is offered to not 
for profit organisations who benefit the 
community.
CCTV: 01623 463 085
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Business Services Guide

A helpful guide for businesses
This guide provides useful information about the services Mansfield 
District Council offers businesses located within its boundaries.

Whether you are looking to start a business or already established 
there will come a time when you need to contact us in respect of the 
services we provide. For example, this could be a change in use  
of premises, a query on your business rates or any help that may  
be available by way of business support and advice.

We understand that it is sometimes difficult to know what you need 
to talk to us about and who you should contact. The aim of this 
guide is to make it easier to contact us as it provides you with a brief 
description of the service area and gives you a direct phone number 
to call.

If after reading this guide you’re still in doubt as who to contact 
then please call our main number on 01623 463 463
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Mansfield District Council
Civic Centre
Chesterfield Road South
Mansfield 
Nottinghamshire
NG19 7BH

Opening Hours
Monday - Thursday 8.30am – 5.00pm 
Friday 8.30am – 4.30pm

Emergency: (out of hours) 01623 463 050
Fax: 01623 463 900
Minicom: 01623 463 444
Email: mdc@mansfield.gov.uk
Web: www.mansfield.gov.uk

Meeting your needs
We can provide this information in larger print, in Braille, 
on audio tape, on CD or in another language. Please 
contact the marketing and communications team for more 
information on:

Tel: 01623 463 463 
Minicom: 01623 463 444, or 
Email: askcommunications@mansfield.gov.uk


